@ FluentStream

New CMS call recording requirements

got you in a panic?

FluentStream is fully equipped to handle all of the new CMS
requirements going into effect October 1, 2022.

More info on what’s changing:

The Centers for Medicare and Medicaid Services (CMS) is enacting changes that directly

impact healthcare insurance vendors.

The new marketing guideline changes go into effect October 1, 2022, just in time to start the
2023 Annual Election Period for Medicare Advantage and Medicare Part D plans.

Two most notable CMS requirements: How FluentStream can help:
@ Call recording requirements which applies + We offer a HIPAA & HITECH-compliant phone system
to all healthcare agents who enroll + Automatic and on-demand call recording
beneficiaries into new plans, regardless N ) )
. . + Ability to pre-record disclaimers to be played before the
of if they are new or current clients
start of each call
@ Disclaimer requirement )
+ Secure storage of call recordings (1GB of storage free)!
+ Call forwarding to mobile phones
+ Ability to share patient information, including call

recordings, across multiple locations

The Perfect Package for Healthcare Providers

$30/mo*

1free GB of storage

10 or less users

¥4+ 100+ additional 24/7 US-Based
+.'¢ features and options Customer Support

BEST PRICE
v

$36fme SAVE 20%

$24/mo*

1 free GB of storage

More than 10 users

No additional set up (’"‘ No hidden fees or
o or hardware required ‘?Jﬁ long-term contracts

@ FluentStream We are here to help. Let's talk.
Contact us for a free quote and to learn how FluentStream

can help your business.

sales@fluentstream.com « 303-GO-CLOUD O ke

*Terms and Conditions: Promotion is available only to new customers located in the continental United States with a minimum monthly recurring service charge of $50.00 and a term commitment of at least six (6) months.. If a customer receives the benefits of this promotion and
cancels service prior to the end of the term commitment, FluentStream may charge the customer for the remainder of the term and the value of the promotional items received, including applicable shipping, handling and administrative costs. FluentStream may determine, in
its full discretion, which customers qualify for such promotion and when such customers receive the benefits from the promotion. FluentStream’s Terms of Service apply to all customers eligible for the promotion. This promotion is subject to change without notice and expires

on December 31, 2022.
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